
“Management is always asking, ‘How can we proactively look at our serialized

operations?’ Having a proactive view helps us manage anomalies and detect them

before they happen.”

Daryl Chin

Engineering Manager

Contract Pharmaceuticals Limited
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In this conversation with CPL's Daryl Chin, TraceLink Solutions Consultant Rich Basile

shows how “top-down” visibility with SPI enables management teams to make

proactive, data-driven decisions, with instant visibility into all the products that produced

within the last week, month, or quarter, with the ability to see:

Lots that have been commissioned

Packaging configurations, including units, inner packs, cases, and pallets

Products produced by location, including the ability to search by Global Location

Number (GLN)

With this high-level view and SPI’s advanced search and filtering tools, companies can

generate fast reports and respond quickly to management queries—without having to

“knit together” data from multiple systems or rely on IT to pull together reports. With

SPI, companies can leverage serialization data to track and forecast quarterly



production and take proactive action to ensure that products are reaching customers. 
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