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With Link Actions, we envision a future where integration is effortless, 
seamless, and adaptable to the ever-evolving needs of businesses 
worldwide. Our vision is to continue to revolutionize the way organizations 
connect and interact with external systems, eliminating barriers and 
complexities that hinder efficiency and growth.

We strive to continue to be the driving force behind a new era of integration, 
where every interaction is frictionless, every connection is intuitive, and every 
opportunity is maximized. With our innovative framework, businesses can 
transcend traditional obstacles, harnessing the power of seamless 
integration to unlock new possibilities, drive collaboration, and business 
outcomes.

Our vision is rooted in simplicity, agility, and reliability, ensuring that every 
Link Actions paves the way for streamlined processes, enhanced 
productivity, and unparalleled customer experiences. By empowering 
businesses to integrate effortlessly with confidence and ease, we're shaping 
a future where connectivity is priority one with peace of mind.

Vision: The Future of B2B Connections
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A Link Action provides a direct method for syncing data between a customer system (e.g. 
ERP, QMS, etc.) and TraceLink’s Opus products, automatically syncing data in and out.

The data that is synced is transactional (e.g. PO, ASN, etc.) and is automatically transformed 
between the system’s format and the TraceLink agnostic format. This allows us to consume 
data in one format and automatically pass it to another entirely different external system with 
ease.

Each Link Action performs a single action, 1 transaction for a single system / direction 
(inbound / outbound) which is then configured for the customer or partner, so a typical 
customer integration may have many Link Actions.

What is a Link Action?
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How Link Actions Work:  The Technical View
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Inbound Link Action Catalog Item and B2B Connection One-Time 
Configuration. 

Outbound Link Action Catalog Item and B2B Connection One-Time 
Configuration. 
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Effortless Integration: Seamlessly integrate with the Opus 
Platform with NO special setup or customization on your 
enterprise system. 

Versatile Compatibility: Embrace the diversity of your 
business needs and enterprise systems. Whether it's e-invoicing 
for government setups or MS Dynamics, our framework 
supports connections across various platforms, offering 
unparalleled flexibility.

Unified Management: Simplify and manage your integration’s 
workflow with our common Catalog model. Link Actions are 
stored and managed within this framework, aligning usage with 
familiar models like Transforms and Solutions.

Flexible Deployment: Link Actions are deployed and updated 
independently from the underlying underlying XTT Link Actions 
application. 

Why You Benefit from Link Actions
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See it in Action at the Product Fair!

Visit the Link Action booth at the product fair 
today to Link Actions working between two 
separate NetSuite ERPs and MINT.

With MINT at the center, and Link Actions 
configured, we’ll see how two different 
configurations of NetSuite, with different PO 
formats, can easily integrate at any scale.

When: Today at 2:00pm
Where: Ensemble A, B, C
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Questions?


