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An Explosion of Real-Time Data — and Opportunity — Through
End-to-End Supply Chain Orchestration
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Begin Your Orchestration Journey with Any Supply Chain Process
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Our Challenge: We Finally Have a Platform to Digitalise Our Supply
Chains... But How Fast Can We Learn to Leverage the Capability?
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The Evolution of Learning at TraceLink with Opus

One location for all education One experience to create tailored
and enablement content learning paths for different users
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Unified Content Experience on TraceLink.com
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Meet Amadeus, Your Al-Enabled “Front Door” to Opus

Amadeus is an Al-enabled chatbot that guides users with intelligent
recommendations, advanced search capabilities, and context-aware
assistance, ensuring an efficient content discovery and learning process.

Instant Access to Open Content: Amadeus delivers quick, within-
seconds access to relevant educational documents for specific customer Amadeus Al Assistant =
Use Ca.ses. How do | configure an sFTP )

connection?

User-Centric Search Experience: Tailored to streamline content
discovery, improving customer experience by guiding users to the most
relevant information.

Rapid Deployment: Built on existing, powerful, and secure generative Al
technology, Amadeus is designed to be deployed quickly with high
adaptability.

Continuous Updates: The chatbot is continually trained on the latest
documents, ensuring users always receive up-to-date information.
tracelink.



Exploring Amadeus: Real-World Use Case

Scenario
* I'm the Head of Supply Chain at a pharmaceutical and medical device manufacturer

» Working with Logistics and Business Technology leadership teams to determine new market
entry strategy for an emerging product line

» Goal to create a fully digitalised order-to-cash process with 10+ 3PLs for Europe and Asia

» Read about TraceLink’s Magnum release of its Opus Platform; the concept of using a single,
multi-modal integration to link to 100% of my supply chain partners quickly and cost-
effectively caught my attention

* Interested in learning more, but don’t yet understand the relationships between concepts like
business objects, no-code environments, integrate-once, and more on TraceLink
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Amadeus in Action: Demo
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Best of Both Worlds: Amadeus Combines the World’s Top Al
Platform Capabilities with a Focus on Supply Chain Digitalisation

Best-in-Class, General-Purpose LLMs

Uses state-of-the-art backend APIs
made available through OpenAl

Enterprise security / access controls

Delivers comprehensive, tailored
answers within seconds

Human-level “understanding”

Scalability as underlying
knowledgebase and usage increases

uturelink24

TraceLink Amadeus Al Assistant

Grounded in TraceLink knowledgebase
Refreshed daily with real-time info
Accuracy based on advanced prompting
Eliminates “hallucination” in results

High trustworthiness score with settings

Always cites information source(s) for
user reference and recall
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Amadeus Is on a Journey of Innovation

Phase 0
Conversational Ul to query
robust educational content

Large Language Model Agent
Tuned to TraceLink Data

User-Enabling TraceLink
Platform Content

Phase 1

Conversational Ul to ask supply
E | chain questions about raw data
— inside your TraceLink solutions

Large Language Model Agent
Tuned to TraceLink Data

Your Orchestration Information
in TraceLink

User-Enabling TraceLink
Platform Content

Phase 2
Leverage supply chain KPlIs for
supply orchestration use cases

Phase 3+

Leverage predictive & prescriptive
analytics to proactively address
challenges and optimize decisions

Large Language Model Agent
Tuned to TraceLink Data

Orchestration
(S

Your Orchestration
Information in TraceLink

Large Language Model Agent
Tuned to TraceLink Data

Orchestration Al s
Prescriptive

(GIS .
Intelligence

Your Orchestration Information
in TraceLink

User-Enabling TraceLink
Platform Content

User-Enabling TraceLink
Platform Content
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Timeline:
12-18 months



Progression of Experience — From Q&A to Supply Chain Intelligence

©202

Amadeus MVP Phase [0]

Non-conversational Q&A on UCE content

You are having a knowledge-based Q&A
with TraceLink L1 Support Specialist

What is Opus?

Opus is a digital supply network
creation platform that provides a
low-code environment for
developing multi-enterprise
applications that digitize
processes between companies.
Reference: <Source>

How to build a report?

| am sorry | don’t understand the
question.

Amadeus + SCI-MVP Phase [1]
GenAl-supported Opus content generation

You are making a technical request
to TraceLink Certified Opus Technician

Make me a report that shows
<ORD parameters>

Here is your report: “<title>"
Link: <URL>

What can you tell me about it?

| am sorry | don’t understand the
question.

Post-MVP Phase [2]
Conversational analysis of Opus content

You are having a basic conversation with
freshly “MINTed” Data Analyst

Make me a purchase order
lead time report

Which of the following purchase
order lead time definitions should
| assume?

® Supplier Lead Time...

® Total Lead Time...

Total Lead Time.

Got it. What fields?
XY, Z

Here is your report: “<title>"
Link: <URL>

Questions?

Lowest performers?

For which product?

SKU / NDC AAAAAAA

Supplier CBA

Is it in line with historical info?
Any external risks? Will it get
worse for this supplier?

It deviates by X%. | am sorry |
don’t have access to external data
sources and cannot predict.

4~ TTaCermK Inc:

Multiple Future Phases [3+]

Conversational insight identification, analysis, and
recommendations based on Opus platform-wide data

You are having a conversation with TL Certified Decision
Scientist Experienced in Supply Chain

Make me a purchase order
lead time report

Which of the following purchase
order lead time definitions should
| assume?

® Supplier Lead Time...

® Total Lead Time...

Total Lead Time.
Awesome choice. What fields?
XY,z

Here is your report: “<title>"
Link: <URL>

Questions?

Lowest performers?
For which product?

SKU / NDC AAAAAAA

Supplier CBA isn't faring well for...

Is it in line with historical info?
Any external risks? Will it get
worse for this supplier?

It's not in line. Risk is due to API
X...this supplier and multiple other
suppliers will be affected for SKUs
/ NDCs in the next X months...

elink



Where We’re Going: Imagine You Lead a Demand Planning Team

e What are the historical demand patterns we’re experiencing?
e How do market trends and external factors impact demand?
e \What are the customer order forecasts from key partners?

e \What impact do promotional activities have on demand?

e How does seasonality or disease prevalence affect demand?
e What are the lead times for raw materials and production?

e What is the risk of stockouts or excess inventory?

e How do clinical trials or R&D pipelines impact future demand?
e What is the accuracy of previous forecasts?

#futurelink24
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What to Expect Next from Amadeus!

=

On-Demand Customer Data
Audit Experience Integrated Securely
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%
On-Demand
Reports & Graphs
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